Smart virtual assistant

Chatbot |Callbot |Mailbot

Cari Al



Presentation

CARI Al is a tool that enables the development of
intelligent virtual assistants, who can offer
customer support 24 hours a day, 7 days a week.
It understands the users’ natural language, is able
to interpret it and give the right answers, making
the experience in digital channels more
human-like.




Cari Ai chatbots in the industry

(Directly or through business partners)
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Cari Ai chatbots in the industry

(Directly or through business partners)
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Cari Ai notable features

It's own artificial intelligence
and NLU engine

Business integrations

Secure transactions

A senior team dedicated
exclusively to improving the
product daily
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Gl

Multichannel - Multilanguage-
Multimedia

Optical image recognition

‘ Development tool

Flexibility and after-sales consulting



Cari Ai NLU differentials

Cari Ai uses its own artificial intelligence
engine

Technology 100% developed in house.

Fast training with high level NLU
understanding.

Context understanding.

Voice note recognition.

Mixed intention recognition.

R .

Self-managed tools for:

%  Progressive training of the knowledge base.
%  Creation of new NLU catalogs.

¢En qué te puedo apoyar? ¢.57p\.

Quiero una tarjeta de credito
6:57 PM. W/

¢Quieres que te sugiera una o
prefieres ver el catalogo? 6:58 PM.

Me puedes sugerir una? ¢s3p\y

La mejor tarjeta es la que cubre
tus necesidades Qg, ayudame

contestando algunas preguntas.
6:58 PM.

Eres un robot o un humano?
7:01 PM. W/

Soy un programa al que le encanta

hablar con personas como tu. Aunque

no soy una persona, trato de ser lo ¥
mas humano posible para responder



Multichannel - Multimedia

A chatbot that with a single development can be
deployed in different digital channels, ensuring
coverage and standardization: Web, Messenger,
WhatsApp, Twitter, Workplace, Teams, applications
and any digital channel.

Now with Callbot (phone bot), SMS, email and
video as well.

Multilanguage

Cari Ai supports multiple languages such as:

Spanish, English, Portuguese and French.
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Social networks’
customer service

Customer service on Facebook Wall

Customer service on Facebook messenger
Customer service on Twitter’s direct messages
Customer service on YouTube

And any social network with APIs released for
developers.




Cari Ai notable features

I's own artificial intelligence
engine- NLU

Business integration

Secure transactions

A senior team dedicated
exclusively to improving the
product daily,
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Multichannel - Multilanguage-
Multimedia

Optical image recognition

‘ Development tool

Flexibility and after-sales consulting



Cari Ai, a chatbot integrated to your business

Cari Ai automates processes and transactions, that were previously unthinkable in digital channels, through
integrations with third party systems.

Processes and transactions such as: online payments, appointment scheduling, biometric authentication,
medical authorization automation, among others.
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Optical Image Recognition

Optical Image Recognition is a product designed to automate the manual validation, extraction and transcription
processes of document data sent via image or PDF.
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Cari Ai secure transactions

Cari Ai, integrates to your business
applications to validate the user's
identity through:

OTP

Questions & Answers
Biometrics, using the
resources available on a
mobile phone (fingerprint,
facial recognition, pin...) via
our own app (Cari ID).
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Para continuar es necesario que
validemos tu identidad. Sin esta
validacion no podemos dejarte

continuar g . Qué deseas hacer ?

por favor indicame el nimero &

1. Continuar
2. Regresar &)

Dactilar
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Banca Personal $% / Verificacion de
Identidad

Por favor haz click en el siguiente
enlace para realizar el proceso: https:
‘cari.ai/cid/97a9824780b29216

Facial
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Scan your fingerprint to continue...
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Cari Ai notable features

{f{"(ﬁ} I's own artificial intelligence

engine- NLU

Business integration

‘ Secure transactions
@ Data analysis
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Multichannel - Multilanguage-
Multimedia

Optical image recognition

‘ Development tool

Flexibility and after-sales consulting



Development tool- Cari Developer
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Reports and indicators

Consolidated real-time reports by channel,
customers, conversations, services and agents,
to calculate your service indicators.
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Uso de Servicios en los Ultimos 15 dias
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Indicadores de Servicio

Conversaciones Atendidas &

Por bot: 127 (70.56%)
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Web: 108 (67.5%)

1,200

1,000

o
2018-11-01 2018-11-03

Lista de Uso de Servicios

cPN CPNCPN
cPN CPNCPN

2018-11-05

Uso de Servicios en los Ultimos 15 dias

2018-11-07 2018-11-09 2018-11-11

CPNUItimosMovimientos

CPN Consulta de Saldos

2018-11- 2018-11-15

Fec

2018-11-16 6

2018-11-16 23




Cari Ai notable features

{f{@} I's own artificial intelligence

engine- NLU

Business integration

‘ Secure transactions
@ Data analysis
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Optical image recognition

‘ Development tool

Flexibility and after-sales consulting



After sales service

Only 50% of a virtual channel’s success depends on TECHNOLOGY, the rest depends on the
ability to adapt, continuous improvement, and innovation.

Periodic reports analysing the data and proposing
improvements

Technical consultancy

Online reporting tools integration (Power Bl, etc)
Service monitoring systems

Test Bot

Support plans according to what is required.
Customer satisfaction surveys
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Monitoring

CPUUtilization, DiskSpaceUtilization, MemoryUtilization

Percent

04/01

@ systemiLinu

04/03

04/05

/devixvdat / Disk:
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Soporte Contactalos &

Reporte de alarma

Nivel: Bajo
Servicio: Infraestructura

Producto: Servicio de soporte y
monitoreo de Contactalos

El servicio de envio SMS ha iniciado
10:49

AM

Totalmes 1.5 a1

Chatbot sobre Telegram
para monitoreo

Preventive infrastructure
monitoring

Alarm Monitoring
Alarms in case of API
and/or Web Services
invocations failure
Security Alarms



Robust and scalable architecture
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Business model

| CariAl



Cari Ai - Business model

Cari's business model is composed of two variables:

1.  SET UP: it includes the design, development, integration, testing and implementation of the chat
bot. One-time payment per BOT.

2. Monthly service packages:

e Daily Session: monthly service packages are offered, using the SINGLE DAILY USER as the unit
of measurement. User is defined as the source number or user ID of social networks, who
interacts with the bot without a limit of daily conversations per channel.

e Development hours: non-accumulative monthly service, provided by a level 3 support team to
manage change requests on developed bots.

e Help desk: local 5x8 support, with 7X24 options available.

e Cloud hosting, software warranty and monitoring & maintenance: information hosting
service, as well as a secure and cloud-backed processing guarantee, through permanent
monitoring and maintenance by Cari Al.




Single contact/ Daily session

Since 00:00 am

Day 1

User Chatbot

Single
Usgr

Unlimited messages
until 11:59 pm

30 Day time

Since 00:00 am

Day 2

Total Charge
1 daily session
single user

Single

User

User Chatbot
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Unlimited messages
until 11:59 pm

Total Charge

1 daily session
single user

Since 00:00 am

N Days

User Chatbot
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Unlimited messages
until 11:59 pm




Sales contact

Angela Yazmin Espitia Pifleros
Directora Comercial
Tel.: (+57) 300 746 3464
AI E-mail: angela.espitia@cariai.com
s www.cari.qi / www.cariqi.com
Tu Asistente en todos los Canales Digitales

©
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@ Jhon Yanguas Fernandez
ari

Sales Consultant
Tel.: (+57) 301 491 5368

Al eaia

Tu Asistente en todos los Canales Digitales

Wwe'll be in contact!




